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PREFACE

The Ministry of Utility and Telecommunication
Sarawak Facts and Figures Handbook 2025 presents
key data, insights, and developments across the
water supply, electricity supply, gas distribution,
telecommunication and enforcement & legal sectors.

It provides an overview of Sarawak’s progress toward
a resilient, inclusive, and sustainable utilities and

telecommunication landscape.

MINISTRY OF UTILITY AND TELECOMMUNICATION SARAWAK



OVERVIEW
WATER SUPPLY

Sarawak is progressing towards full water supply coverage through the Sarawak

Water Supply Grid and the Sarawak Alternative Water Supply (SAWAS) initiatives.

@ As of 2025, total coverage stands at 85.6%, with rural areas at 71.0%. Supported
I:@ by programmes such as Non-Revenue Water (NRW) reduction, ageing pipeline
replacement, and expanded smart water metering, Sarawak will continue

strengthening its system to achieve full coverage for clean, sustainable and
reliable water for all.

TELECOMMUNICATION
The expansion of telecommunication infrastructure resulted in 94.5% internet ﬁ
)
<

penetration and advancing 4G and 5G networks. Key initiatives such as the
Sarawak Linking Rural, Urban and Nation (SALURAN) and Jalinan Digital Negara
(JENDELA) Phase 1 aim to bridge connectivity disparities and enhance digital
inclusivity in Sarawak.
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lllustration of Typical Water Treatment and Distribution System
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WATER SUPPLY DAMS IN SARAWAK
SIKA DAM, BINTULU (3.28MCM)

ASSYAKIRIN DAM, BINTULU (33.68MCM)

Remark: MCM = Million Cubic Meter



WATER SUPPLY DAMS IN SARAWAK
GERUGU DAM, SARIKEI (13.97MCM)

BENGOH DAM, KUCHING (144MCM)

TOTAL WATER SUPPLY DAMS STORAGE CAPACITY: 194.93 mcm

Remark: MCM = Million Cubic Meter



Remarks: Data as of December 2025

Source: Jabatan Bekalan Air Luar Bandar

Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd. Source: Jabatan Bekalan Air Luar Bandar

Remarks: Information as of Q3 2025
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*Operated by Water Supply Authorities *Operated by Water Supply Authorities

Remarks: Information as of Q3 2025 Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd.

Sg. Laong Booster Station, Bakong, Miri Tambirat High Level Tank, Samarahan
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Source: Jabatan Bekalan Air Luar Bandar

Source: Jabatan Bekalan Air Luar Bandar

Source: Jabatan Bekalan Air Luar Bandar
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Source: Sarawak Water Master Grid Study
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Chart: Length of Pipeline by Types

Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd.

Source: SPAN Facts & Figures 2024 Remarks: Information as of Q2 2025
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*Based on active water meters

Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd.

Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd.

Source: SPAN Facts & Figures 2024
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Source: Jabatan Bekalan Air Luar
Bandar & Sarawak Water Sdn. Bhd.

Remarks: Water treatment plant information as of Q3 2025
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. . Source: Jabatan Bekalan Air Luar Bandar &
Remarks: Water freatment plant information as of Q3 2025 Sarawak Water Sdn. Bhd.

18



Source: Jabatan Bekalan Air Luar Bandar & Sarawak Water Sdn. Bhd.

Remarks: Water treatment plant information as of Q3 2025
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Source: Jabatan Bekalan Air Luar
Bandar & Sarawak Water Sdn. Bhd.

Remarks: Water treatment plant information as of Q3 2025
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GENERATION

P Generation Capacity . — — — — =

CAPACITY (MW)
GENERATION CAPACITY

PLANTS

! I
I |
YEAR 2025 1
! Hydro 1
I [Bakun HEP 2,520 I
I TMurum HEP 944 I
I TBatang A HEP 94 I
: Total 3,558 I
éess . . |
| [Kidurong CCGT 826 I
I Sarawak Power Generation 280 |
| CCGT |
I Bintulu CCGT 140 |
| Mirn CCGT 50 |
I Total 1,296 1
I '
I Balingian Power Generation 578 |
| [Mukah Power Generation 193 |
| |Sejingkat Coal Power Plant 120 |
| Total 891 :
I _
| [Tunku Abdul Rahman (Biawak) !
| lLimbang/Lawas 47 !
| Total 103 :
I _
| |Batang Ai Floating Solar !
1 Total :
I I

TOTAL GENERATION CAPACITY 5,898

Remarks: Customers with gazetted tariffs Source: Sarawak Energy
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Source: Sarawak Energy




GRID-CONNECTED POWER PLANTS

Source: Sarawak Energy










Artist Impre: n on Samalaju C




Source: Petroleum Sarawak Berhad




Source: Sarawak Energy







500/ 275/ 132kV (TRANSMISSION) SUBSTATION

Division | Number of Substation

1 Kuching 10
2 | Samarahan 3
3 | Sri Aman 2
4 | Betong 1
5 | Sarikei 4
6 | Sibu 7
7 | Mukah 4
8 Bintulu 13
9 Kapit 3
10 | Miri 4
11 | Limbang (Lawas) ]
Total 52

34

Source: Sarawak Energy



Remarks: Data as of December 2025






















Source: Sarawak Energy







LIST OF ACCREDITED INSTITUTIONS OFFERING ELECTRICAL COMPETENCY COURSES

KUCHING
1.Sarawak Energy Learning
Centre (SELC) MUKAH
2.IKM Kuching 1.Pusat GiatMARA Mukah
3.ABM Kuching 2.PPKS Mukah

4.SEIT

5.CENTEXS Santubong

6.Kolej Akademi |.T.C Kuching

7.Mutiara Teknology Centre

8.Pusat Latihan Proaktif (PLP)

9.Pusat GiatMARA
Santubong

MIRI
1.Kolej Teknologi Termaju
Kampus Miri
2.PPKS Miri
3.M.I.WT Global Resources Sdn
Bhd
4.Institut Teknologi Riam

LAWAS
1.Pusat GiatMARA Lawas
2.CENTEXS Lawas

SIBUTI
1.Pusat GiatMARA Sibuti

BINTULU
1.IKM Bintulu
2.Kole] Teknologi Termaju
Kampus Bintulu
3.Asia Consultant Training &
Services




Cerlificate of

Compstency Category Details

1. | Wireman Grade 2 Single Phase Wiring Only
Grade 1 Single Phase and Three Phase Wiring

2. Chargeman L1 LV Main Switchboard and Auxilicries
H1 HV Main Switchboard and Auxiliaries: up to 11kV
L2 (O/H) HL Overhead lines and Auxiliaries
H2(O/H) HV Overhead lines and Auxiliaries: up to 11kV
L2(U/G) LV Underground Cable Laying and Auxiliaries
H2(U/G) HV Underground Cable Laying and Auxiliaries: up to

1TkV

L3 LV Generating Stations
H3 HV Generating Stations : up to 11kV
L4 (O/G) Off Grid Low Voltage Photovoltaic (PV) System
L4 (GC) Grid Connected Low Voltage Photovoltaic (PV) System

3. | ElectricalSupervisor | Off-Grid Photovoltaic (OGPV) System Design

(ES) or Competent Grid-Connected Photovoltaic (GCPV) System Design
Electrical Engineer
(CEE) in Solar PV
Design

4. | Electricalnstallation | Building Contract Electrical Wiring (BCEW)
Contractor (EIC)

Authorise To Test (ATT)

5. Cable Jointer HV Cable Jointing (Taping & Heatshrink) : up to 11kV
HV Cable Jointing (Taping & Heatshrink) : up to 33kV
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In November 2023, the Sarawak State Legislative Assembly passed the Bill for the
amendment to the Distribution of Gas Ordinance, 2016 to appoint a Gas Aggregator
for Sarawak.

Following the passing of the Bill, Petroleum Sarawak Berhad (PETROS) was appointed
as the sole Gas Aggregator in Sarawak. This is a proactive decision initiated by the
Sarawak Government to ensure that the allocation and distribution of its oil and gas
resources are optimised to meet domestic needs and support industrial
development.

This mandate was further reinforced through the Joint Declaration signed between
the Prime Minister, YAB Dato’ Seri Anwar bin lborahim and the Premier of Sarawak,
YAB Tan Sri Datuk Patinggi (Dr) Abang Haji Abdul Rahman Zohari Bin Tun Datuk
Abang Haji Openg, on 21st of May 2025. The Declaration reaffirmed that all Federal
and Sarawak State laws governing gas distribution in Sarawak will coexist and be
respected by all parties involved in such activities, recognising PETROS as the Gas
Aggregator in Sarawak.

This milestone marks a significant step for Sarawak in securing sufficient natural gas
supply to drive greater domestic utilisation and expand industrial development,
enabling the implementation of the Sarawak Gas Roadmap (SGR). These efforts will
stimulate high-value investments, create quality job for Sarawakians and enhance
local businesses participation in the gas value chain. Together, they will accelerate
Sarawak’s progress towards becoming a high-income, developed State by 2030,
contributing to the shared prosperity for Malaysia.

Source: Ministry of Utility and Telecommunication & PETROS



The Sarawak Government, through the Ministry of Utility and Telecommunication, has
signed a Memorandum of Understanding (MoU) with Energy Commission of Sabah (ECoS)
and SIRIM.

The MoU with ECoS aims to align regulatory frameworks for gas and electrical equipment
between Sarawak and Sabah, through mutual recognition of standards, safety and energy
efficiency labelling, and to facilitate faster market entry for certified products without
repeated verification.

Meanwhile, the MoU with SIRIM focuses on certification, inspection, and testing of gas and
electrical equipment, including the development of a joint QR code safety label and
technology transfer to strengthen compliance assessment infrastructure in Sarawak.

Both MoUs are expected to enhance consumer safety, electrical appliances energy

efficiency, streamline industry processes and improve Sarawak’s energy resource
utilisation.
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Source: PETROS
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Source: PETROS

The Sarawak Gas Roadmap (SGR) rolled out in 2020 is a 10-year roadmap aimed at
utilising natural gas to drive economic transformation for Sarawak. SGR aims to drive
gas-based development and infrastructure across Sarawak. The SGR, focusing on
four (4) strategic hubs in Miri, Samalaju, Bintulu and Kuching, will enable Sarawak to
promote greater utilisation of natural gas through the expansion of Sarawak’s existing
gas distribution network and infrastructure.

MIRI
BINTULU
1.Miri Combined Cycle Gas Turbine Power Plant 1.Infegrated Methanol Industrial Cluster
2.LPG Plant o 2.LNG Trucking Network
B'S_SLNG and Ym‘uol Pipeline 3.Industrial Clusters at Mukah and Sibu
4.Light Industries 4.Central Sarawak Onshore Gas Production
SAMALAJU KUCHING
1.Integrated Ammonia Industrial Cluster 1.LNG Ecosystem (Import, Regasification Terminal,
2.Samalaju Combined Cycle Power Plant Pipelines, Trucking)
3.Industrial Clusters (Iron & Steel, Rubber, Building 2.Kuching Combined Cycle Gas Turbine Power Plant
Materials efc.) 3.CCS Facilities
4.Bintulu-Samalaju Gas Pipeline 4.Low-Carbon Industrial Clusters
5.CO2 Terminal 5.Western Sarawak Offshore Gas Production

Through SGR, Sarawak aims to increase domestic gas utilisation from about 7%
currently to at least 30% by 2030, ensuring a long-term supply of affordable,
reliable and cleaner energy for the people of Sarawak.

Source: PETROS
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The 65 km Samalaju Pipeline will fransport natural gas from Kidurong to industrial customers in
Samalaju. The project features a Take-Off Station 2 (TOS-2) in Kidurong, which will receive gas
from the Bintulu Additional Gas Sales Facility 2 (BAGSF-2) and a Gas Receiving Facility (GRF) at
Samalaju Industrial Park (SIP), which will distribute 300 MMSCFD gas to downstream industrial
users including Sarawak Energy’s 1,500 MW Samalaju Combined Cycle Gas Turbine (CCGT) as
an anchor customer. As of September 2025, offshore pipeline installation works have been
successfully completed, including pipelay, shore-pull operations and mid-point fie-in,
completing the offshore pipeline portion between TOS-2 in Kidurong and GRF at SIP.

Source: PETROS

PETROS is developing the Liquefied
Natural Gas Virtual Pipeline System
(LNG VPS) to expand LNG access to
off-grid areas, increase domestic gas
utilisation in line with the Sarawak Gas
Roadmap, and enable wider gas
accessibility.

Beginning with delivering gas from Bintulu to Kuching for the first time, the LNG VPS uses
flexible, modular transport methods such as ISO trucks to allow faster, cost-effective
deployment that meets growing demand. Construction of the LNG Storage and Regasification
Facility is underway and scheduled for completion by December 2025, with commercial
operations targeted for January 2026 to align supply and demand agreements and customer
readiness. Once operational, the LNG VPS will enhance Sarawak's energy security and provide
cleaner, more reliable energy to communities and industries in Kuching.

Source: PETROS



The 500 MW Miri Combined-Cycle Gas Turbine (CCGT) Power Plant project is a major
initiative to enhance the energy infrastructure of Northern Sarawak, ensuring a more
reliable and resilient power supply for the region. Currently in the Engineering,
Procurement, Construction, and Commissioning (EPCC) phase, this project is on frack
to power up and begin commercial operations by December 2027.

In May 2025, PETROS appointed China Jiangsu
International  Economic  and  Technical
Cooperation Group Ltd (CJI) as one of the
Anchor Partners for KLCH to support the master
planning of the industrial hub. The initiative will
drive technological innovation and industrial
growth while positioning Sarawak as a leader
in the low-carbon energy economy.

Source: PETROS

The Kuching Low-Carbon Hub (KLCH) will
expand  gas-ffred power  generation
capacity for Sarawak, establish new low-
carbon industrial clusters, enhance regional
connectivity and enable the development of
Carbon Capture and Storage (CCS)
infrastructure. Critical enablers such as roads,
pipelines, a deep-sea port, power plants and
industrial parks will be developed to support
this growth.

Source: PETROS
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Power Gas

Power Plant Generation Consumption
(MW) (MMSCFD)

Miri Combined-Cycle Gas Turbine Power Plant 500 77
{Operate Q4 2027)
Samalaju Combined-Cycle Power Plant
[(Completion 2029) 1,500 180
Kuching Combined-Cycle Power Plant (Planned) 5,000 600
Bintulu-Kidurong Power Plant
i. Bintulu Open Cycle Power Plant 1,262 185

ii. Bintulu Combined-Cycle Power Plant
iii. Tanjung Kidurong Combined-Cycle Power Plant

Pujut-Miri Open Cycle Power Plant 50 20
Total 8,312 1,062

Total 1,062 MMSCEFD planned for

gas consumptions for Sarawak’s
Power Generation

Source: PETROS

Gas
No. Downstream Consumption
(MMSCFD)
1 MiriResidential, Commercial and Industrial 5
2 Bintulu Industrial Sector (BIS) 8
3 Shell Middle Distillate Synthesis (MDS) 134
4 ASEAN Bintulu Fertilizer (ABF) 68
5 Sarawak Petchem Sdn. Bhd. 160
6  Sarawak Gas Roadmap Opportunities [Planned) 400
Total 775

Total of 775 MMSCFD planned for

gas consumptions for Sarawak's
downstream gas industry

Source: PETROS



Source: PETROS
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The initiative to provide access to natural gas supply for residential areas at

Quadruplex Taman Ceria (QTC) in Permyjaya, Miri, involves 5 phases covering

3,000 households and is expected to be completed by 2027.

Source: PETROS

In July 2025, PETROS successfully completed its
pilot project to deliver first piped natural gas to
40 lower-income households in Sungai Plan,
Bintulu. This pilot marks the beginning of a
broader rollout under the Gas to Bintulu project,
which will gradually expand access to over
120,000 residents across residential, commercial
and industrial areas in Bintulu, improving the
quality of life for Sarawakians and supporting
local economic activities.

Source: PETROS



Remark: Contractor's class

Source: Ministry of Utility and Telecommunication
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Service

New and renewal application for Distribution of Gas Licence
Application for Approval to Install (ATI) for gas installation
Application for Approval o Operate (ATO) for gas installation

New and renewal Application for Certificate of Approval (COA) to
assemble, manufacture or import any gas fitting, gas appliance or gas
equipment - Manufacturer, Assembler and Importer

New and renewal application for Certificate of Approval ([COA) tor gas
appliances, gas fittings and gas equipment - Gas Fittings, Gas Appliances
and Gas Equipment

New application for Certificate of Gas Competency - Gas Engineer, Gas
Engineering Supervisor and Gas Fitter (Class |, Class Il and Class 1)

Exemption for Certificate of Gas Competency - Gas Engineer, Gas
Engineering Supervisor and Gas Fitter (Class |, Class Il and Class 1)

New and renewal application for Certificate of Practice- Gas Engineer, Gas
Engineering Supervisor and Gas Fitter (Class |, Class Il and Class 1)

Removal ofa restriction or endorsement of a Certificate of Practice - Gas
Engineer, Gas Engineering Supervisor and Gas Fitter (Class |, Class Il and
Class 1)

Temporary Certificate of Practice for a Foreign Person - Gas Engineer, Gas
Engineering Supervisor and Gas Fitter (Class |, Class Il and Class 1)

New and renewal application for Certificate of Registration as a Gas
Contractor (Class A, B, C and D)

Application for Inspection of gas installation - Class |, Classll and Class lll gas
installation

Application for Inspection of gas installation - Additional gas installation

Application for Leak Test of gas installation - Class |, Class Il and Class Il gas
installation

Application for Leak Test ot gas installation - Additional gas installation

Application for Holiday Test of gas installation

Online

Manual

R =



o AN

BAGSF
CCGT
CCS
CJl
CO2
DGO 2016

EPCC

FSRU
GRF
SO
LNG
LPFG
MDS
MMSCFD
MW
M&R
NH3
PDB
PETROS
PMS
QrC
SGR
SIF
SSLNG
TOS

Bintulu Additional Gas Sales Facility
Combined - Cycle Gas Turbine
Carbon Capture and Storage

China Jiangsu International
Carbon Dicxide
Distribution of Gas Ordinance, 2016
Engineering, Procurement, Construction and
Commissioning
Floating Storage and Regasification Unit
Gas Receiving Facility
International Organization for Standardization
Liquefied Natural Gas
Liguefied Petroleum Gas
Middle Distillate Synthesis
Million Standard Cubic Feet per Day
Mega Watt (unit for Power)
Metering and Regulation
Ammonia, (Compound: Natrium 1 + Hydrogen 3)
PETRONAS Dagangan Berhad
Petroleum Sarawak Berhad
Primary Metering 5
Quadruplex Taman Ceria
Sarawak Gas Roadmap
Samalaju Industrial Park
Small - Scale Liquefied Natural Gas

Take Off Station
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Source: Sarawak Multimedia Authority (SMA)

Source: Sarawak Multimedia Authority (SMA)
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The extent to which
internet access
is available across a
specific area or
region, showing
where people can
connect to the
internet for
communication,
information, and
online services.

Source: Sarawak Multimedia Authority (SMA)

Refers to how widely
the 4G mobile
network is available in
a particular area or
region. It shows where
phones or devices can
connect fo 4G
signails, allowing users
to make calls, browse
the internet, stream
videos, use apps, and
perform other online
tasks.

Source: Sarawak Multimedia Authority (SMA)
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TELECOMMUNICATION COVERAGE PERCENTAGE
’ BY DIVISION IN YEAR 2025 N

97
97

Kuching

97.6

Samarahan 974

99.3

Serian 99.3

B 4G Coverage by Settlement  minternet Coverage by Settlement

i \
1 I
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 I
1 1
1 1
1 1
1 1
1 1
1 1
1 1
i 9 !
i |
i 95.4 L
- 1

; etonc |, '3 :
i i
: 94.9 -
L . -

; soricel [ 7. .
i i
: 1
. 81.8 I

: siou | 27 !
| :
: 1
94.7 1

. I
: 1
I 945 i
1 1
: 1
i Kapit 27 H
: 90.9 1
: |
i Miri e -
1 90.4 I
: I
: I
: 95.8 I
1 I
: 0 20 40 60 80 100 120 1
i i
1 1
1 1
1 1
\ 1]

\ Source: Sarawak Multimedia Authority (SMA)
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KG. SINOP, SIBUTI

NG. SEKUKUT, ULU YONG, KAPIT KG. SINOP, SIBUTI

Source: Sarawak Multimedia Authority (SMA),
Malaysian Communications And Multimedia Commission (MCMC),
Sarawak Digital Economy Corporation (SDEC)
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Source: Malaysian Communications And Multimedia Commission (MCMC)

High-speed
intfernet
delivered
through physical
cables (like fibre
optics) fo a
specific
location,
providing stable
and consistent
connectivity for
homes or
offices.

MOBILE BROADBAND

High-speed
infernet
delivered
without cables,
using 4G/5G
mobile
networks, radio
signals, or
satellite
connections,
offering flexible
and portable
access.
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Source: Sarawak Digital Economy Corporation (SDEC)

SARAWAK LINKING RURAL, URBAN AND NATION
(SALURAN) INITIATIVES IN YEAR 2025

Source: Sarawak Digital Economy Corporation (SDEC)
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Sarawak Rural Broadband Network (MySRBN), is a Sarawak Digital transformation initiative
by the Sarawak Government under the Sarawak Digital Economy Corporation (SDEC),
to digitalize Sarawak’s economy and connect the rural communities with the world.

By deploying Fixed Wireless Broadband (FWB) tfechnology solution, the Sarawak
Government is committed to provide high-speed broadband service to the suburban and
rural areas in Sarawak.

Source: Sarawak Digital Economy Corporation (SDEC)

Fixed Wireless
Broadband (FWB)
delivers high-speed
internet using 4G LTE
technology to homes
and businesses. FWB is
ideal for areas where
fiber is difficult and
costly to deploy,
bringing reliable
connectivity to rural or
hard-to-reach
locations without the
need for fibre optic
cables.

Source: Sarawak Digital Economy Corporation (SDEC)
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______ SARAWAK LINKING RURAL, URBAN AND NATION A —

4 (SALURAN) INITIATIVES IN YEAR 2025 \
I
| i
i I
| i
i NO SALURAN STRUCTURE I
- I
I
1 Sebauh Rural High-Speed Open . :
i ! Broadband Network 60 sites H
I
]
i Development of Point of i
- 2 Interconnect (POI) at Sarawak 9 sites I
| National Park H
I
]
i 3 Digital Socio Economy - SarawakNet 60 sites i
y I
- I
- I
- I
i I
- I
- I
| i
‘ Source: Sarawak Authority Multimedia (SMA) I'
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Source: Malaysian Communications And Multimedia Commission (MCMC)

------- JALINAN DIGITAL NEGARA (JENDELA) PHASE 1 INITIATIVE :======

! :
1

1 1
- - - 4,697 !
i Upgrddlng SG 1'0 4G B base sfuﬂ;ns completed i
1 1
: Source: Malaysian Communications And Multimedia Commission (MCMC) :
pm——— TELECOMMUNICATION TOWERS CONSTRUCTION PERIOD --——-—--

The contract for the completion of a telecommunications tower generally takes 18
months and divided into 2 main stages:

=~
1
1
1
1
I
I
I
Stage 1: Physical Tower Construction - 9 months :
Stage 1 involves the process of land identification, site acquisition, survey work, site :
1
I
I
I
1
1
1
1
1
]

construction and tower erecting.

Stage 2: Equipment Installation - 9 months
Stage 2 involves power supply connection, telecommunications equipment
installation, and service provisioning (bringing the site on-air).

¢ ———— - —



Source: Digital Nasional Berhad (DNB)

MAP OF 1t 5G NETWORK
IMPLEMENTATION IN SARAWAK

Source: Digital Nasional Berhad (DNB)
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Source: U Mobile Sdn Bhd

MAP OF 24 5G NETWORK
IMPLEMENTATION IN SARAWAK

Source: U Mobile Sdn Bhd
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Source: Digital Nasional Berhad (DNB) and U-Mobile Sdn. Bhd.

5G POLES

Sources: Digital Nasional Berhad (DNB) Sources: U-Mobile Sdn. Bhd.
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Repeater towers relay
and boost network
signals to overcome
distance and terrain
challenges. In rural
areas, they extend
coverage fo remote
communities, ensuring
more reliable voice
and data connectivity.

COLLECTOR SITE TOWER

Collector towers
gather and
consolidate signals
from nearby sites or
devices before
sending them fo the
main network. In rural
areas, they help
connect scattered
villages by collecting
multiple signals and
funnelling them into a
stronger, more stable
backhaul link.
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Internet service
that uses a
satellite in Earth
orbit to send and
receive dataq,
enabling
connectivity for
homes in remote
or hard-to-reach
areas where
traditional
broadband is
unavailable.

Source: https://www.britannica.com/science/electromagnetic-spectrum
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e ABBREVIATIONS s

ll A
1 1
1 1
| i
1
: 1. 3G Third Generation mobile network technology :
: 2. 4G Fourth Generation mobile network technology :
1 3. 5G Fifth Generation mobile network technology :
: 4, BWA Broadband Wireless Access 1
: 5. FWB Fixed Wireless Broadband :
: 6. JENDELA | Jalinan Digital Negara :
: 7. MCMC Malaysian Communications And Multimedia Commission :
: 8. MOCN Multi-Operator Core Nehwork :
1 9. MySRBN | Sarawak Rural Broadband Network :
: 10. POI Point of Interconnect :
: 11. RF Radio Frequency 1
: 12. SALURAN | Sarawak Linking Rural, Urban And Nation :
: 13. SDEC Sarawak Digital Economy Corporation :
: 14. SMA Sarawak Multimedia Autherity :
1
: 15. SMART Sarawak Multimedia Authority Rural Telecommunications 1
: 16. TCP Transmission Control Protocol :
: 17. WIFI Wireless Fidelity :
: 18. X-ray X-radiation :
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1 1
' i
| ]
\ /
e e P, -
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Enforcement activities carried out in the year 2025 with other agencies such as
SAG, UKPS, PGA, PDRM, SEB, PETROS, Local Council, SIRIM & other related
agencies

79 Enforcement & Investigation activities carried out through out Sarawak at 126
premises/ installation in year 2025










VANDALISM CASE STATISTICS SINCE 2023 - 2025

Total Cases by Year

Telecommunication 1,079 832 726
Electricity Supply 266 185 193
Water Supply 57 1432 623
Gas Distribution 5 9 20
Total Cases: 1,407 2,458 1562

VANDALISM CASE STATISTICS BY DIVISION FOR THE YEAR 2025

Kuching 198 24 104 -
Samarahan 41 3 51 -
Serian 41 - 60 -
Sri Aman 6 33 32 -
Betong 2 - - -
Sarikei 28 8 10 -
Sibu 30 33 81 -
Kapit - 1 - -
Mukah 6 30 6 -
Bintulu 112 23 133 -
Miri 29 25 141 20
limbang 10 - 3 -
Total 503 193 623 20
LOSSES (RM) 11.34M 3.10M 379.3K 104.1K
Remarks:

*223 cases are unable to identified by division
¢ All data updated until Dec 2025

Source: Utility and Telecommunication Agencies

83



8

VANDALISM CASES BY YEAR (2023-2025)

Grand Total | Grand Total
Total Cases by Year Losses

2023
Telecommunication® 1,079
Electricity Supply** 266
Water Supply** 57
Gas Distribution** 5

S

Total Cases: 1,407

Total Losses (RM): 19.47M

Remarks:
¢ All data updated until Dec 2025

2024

832

185

1432

2,458

7.34M

2025 2023-2025 (RM)

726 2,637 30.31M
193 644 9.17M
623 2,112 2.27 M
20 34 0.18M

v [ o

Source: Utility and Telecommunication Agencies



Source: PDRM




ANTI-VANDALISM AWARENESS PROGRAMMES

Held in conjunction with LdL_Jnchlng of SMK Agama, Miri




ABBREVIATIONS

-
I’ \\
I 1
1 1
: 1. APMM Malaysian Maritime Enforcement Agency :
: 2. DGO 2016 | Distribution of Gas Ordinance, 2016 :
: 3. DAA Discharged & Acquitted :
: 4. DNAA Dismissal Not Amounting to Acguittal 1
: 5. EA Executive Action :
1 6. ELD Enforcement and Legal Division :
: 7. EO 2007 Electricity Ordinance, 2007 :
. 8. IP Investigation Paper :
: 9. KPDN Ministry of Domestic Trade and Cost of Living :
: 10. LPG Liguefied Petroleum Gas 1
: 11. MUT Ministry of Utility and Telecommunication Sarawak :
i 12. OPS Operation H
i 13. PB Plea Bargain !
: 14. PDRM Polis Diraja Malaysia :
: 15. PETROS Petroleum Sarawak Berhad :
: 16. PG Plead Guilty :
: 17. PGA General Operation Force 1
: 18. SAG Sarawcik State Attorney-General :
1 19. SEB Sarawak Energy Berhad :
: 20. SIRIM Standard and Industrial Research Institute of Malaysia :
: 21. TDM Tentera Darat Malaysia :
: 22. TLP Transmission Line Project :
: 23. UKFS Sarawak Security and Enforcement Unit 1
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MINISTRY OF UTILITY AND TELECOMMUNICATION,
1ST, 7TH, 8TH, 9TH, & 10TH FLOOR, LCDA TOWER,
LOT 2879, THE ISTHMUS, OFF JALAN BAKO,

93050 KUCHING, SARAWAK, MALAYSIA




